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❖ To access the She-Box portal, follow these steps: 

1. Open your web browser.  
2. Enter the URL: [https://shebox.wcd.gov.in/].  
3. You will be directed to the homepage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

❖ To register your complaint, please follow these steps: 

1. Click on Register your complaint. 

 

 

 

• Choose Register Complaint. 

 SHe-Box Portal 

 Register a Complaint 

 



 
 

 

 

 

Choose Central Government from the above options for further 

Action. 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Step-1: 

 

 

 

 

 

 

 

 

 

 

• In case, someone else is complaining on the behalf of 

complainant following details shall be updated. 

 

 

 

 

 

 

 

 

 

 



 
 

 

• In case, complainant Work Status is working, Nature of 

engagement is to be chosen from the options given. 

Step-2: 

• Select Ministry and Department from the options given in the 

list and fill in all other details to go to the next step. 

 

 

Step-3: 

• Fill in all the mandatory details and click on next. 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

• Choose the options from the list given below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Step-4: 

• Fill in all the mandatory details and click on Register. 
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