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1. SHe-Box portal 

 Accessing the SHe-Box Portal 

 

i. Enter the URL: https://shebox.wcd.gov.in/ 

In the address bar at the top of your browser, type in the following URL: 

[https://shebox.wcd.gov.in/] 

2. Registering a Complaint 
 

 

i. Navigate to the Complaint Registration Section 

On the SHe-Box Portal homepage, locate and click on the "Register Your 

Complaint" button. 
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ii. Complete the Complaint Form 

Follow the on-screen instructions to fill out the required information in the 

complaint form. 

iii. Submit Your Complaint 

Review the information you've provided, then click the "Submit" button to 

register your complaint. 

 Choose Register Complaint. 

 

 

 

Choose Central Government, from the available options, select "Central 

Government" for further action. 

Step-1: 
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 Fill in All Mandatory Details 

Ensure all mandatory fields are completed. Once all required information is filled 

in, click the "Next" button to proceed. 

 If someone else is registering the complaint on behalf of the complainant: 

Ensure the following details are updated: 

 

 If the complainant's work status is "Working"- 

Choose the appropriate "Nature of Engagement" from the options provided. 

 

 

 

 

Step-2: 

 Select Ministry and Department 

From the list provided, select the relevant Ministry and Department. Ensure all 

other required details are filled in to proceed to the next step. 

 



 

 

  

SHE-BOX- COMPLAINANT (CENTRAL GOVT.) USER 

MANUAL 
4 

 

Step-3: 

 Fill in All Mandatory Details 

Ensure all mandatory fields are completed. Once all required information is filled 

in, click the "Next" button to proceed.

 

 

 Step-4: 

 

Fill in All Mandatory Details 

Ensure all mandatory fields are completed. 

Click on 'Register' 

Review all entered information, and then click the "Register" button to file the 

complaint.  

 


